6. Enrolling in Auto Pay

Login to the

Utility Access . .
Slgn In or sign up
PO rtal & SeleCt Create an account to view details, manage single & multi-accounts,

Utlllty Account multi-bill pay, and e-Billing.

~

Add your

payment 1
o z. VO

method(s) in

-

the upper -
righthand ComfortSystems User
corner of the utilitysignup@duluthmn.gov

portal. Select
Payment Info I

the circle
with your Sign out
initials and

select

Payment Info.



6. Enrolling in Auto Pay

Payments | City of Duluth

Payment methods

E I l t e r t | l e You can add, delete, or update your stored credit cards and bank accounts. You can also select a default payment methed. If your card number has

changed., you will need to add it again as a new card.

payment @ Mastercard ..4444 ;o
methOd (S) =] checking 1156 1

Add Payment Method

Back in the
Utility Access
Portal (this

remains open =  #m Utiity Account
in another » T | -~
tab), begin PO Welcomeback | . »
.. T ComfortSystems User ) Enroll in auto pay
enrolling in T e : L
autopay. For Pay o : 3.l e chedulepayment »
each account : A #,

yo u Wi I I be 061624885-002 T
able to select

(8 = F == =5 B 8/8/2025 $34.50

Home

[* Pay bills

Accounts + Add Account Contact us

218-730-4050

the S e
appropriate
saved
method.



6. Enrolling in Auto Pay

7  Utility Account

A Home < Manage auto pay
Select the = e
Not enrolled Contact us
E Contact preferences
Select all = 218-730-4050
a C CO u nt ( S ) 123456789-001 Balance h
I 0 NO ADDRESS $0.00
p p y 131012520-006 Balance Due date
114 N 66th Ave W $0.00 11/22/2021
= it Utility Account
S | t th ft  Home Enroll in auto pay
.:k Manage accounts
d d t By enrolling in Auto Pay, you understand that your account will Contact us
U e a e B Contact preferences automatically be drafted. If you chose to have your payment drafted on the 918-730-4050
7 e N same day of every month, we recommend you select a date 5 days prior to cie

d \ /) your expected due date. If you schedule your payment after it is due, you (G====
Ty . . . . . . Contact us
a n e nte r may incur a late penalty that, if left unpaid, will result in disconnection of

service
0 NO ADDRESS 123456789-001-386168

payment payment day
l@l I want my payment to draft on my due date

I I l et h O d . | want my payment to draft on this day every month
S e | e Ct Payment method

O Enter new credit card

E n ro | | (O Enter new eCheck

Now. ==




6. Enrolling in Auto Pay

Select the
payment
informatio
n for
autopay,
verify the
email
address for
the receipt
and select
Finish.

Enter your automatic payment
information

To complete your enroliment, enter a new card or
eCheck to charge for automatic payments on the
following account

Utility Billing Account

Your automatic payments will be processed on

the due date of your bills

How are you going to pay?

O ‘ Mastercard ...4444 /s

O [E] checking ...1156 /

(O Enter new credit card

(O Enter new eCheck

==

“e should we send your receipt?

utilitysignup@duluthmn.gov



6. Enrolling in Auto Pay

The
account
IS now
enrolled
in auto

pay.

You're all set!

You have enrolled in automatic payments for the
following account.

Account 990000354S-023-350909
Account description  Utility Billing Account




