
8. Making a One-Time Payment 
 

Login to the 
Utility Access 

Portal & Select 
Utility Account 

 
 

Select Pay 
Bills 

 
 Select the 

account 
number to pay 
and enter the 

payment 
amount  



8. Making a One-Time Payment 
 

To manage your 
payment 

information, you 
are directed to a 
payment portal.  

If you have 
never created 
credentials in 

this portal, 
select Create an 

Account.  
***Important: 
Register with 

the same email 
used for the 

Utility Access 
Portal  

 

Password Requirements:  

• At least 8 Characters 

• A lowercase Letter 

• A number 



8. Making a One-Time Payment 
 

Option to Use 
Mult-Factor 

Authentication
This is 

optional, click 
continue to 

skip this 
feature. 

 

 



8. Making a One-Time Payment 
 

Once you are 
logged in or 

login the first 
time you are 
directed to 
enter the 

payment date, 
method, and 
receipt email.  
Click Continue 

to submit. 

 
    

 
 
 
 
 
 
 
 


