6. Enrolling in Auto Pay

©®

Login to the Utility

Access Portal & .. :
Sign in or sign up

Select Uhllty Create an account to view details, manage single & multi-accounts,
Account multi-bill pay, and e-Billing.

Q@ o n@

Add your payment -
method(s) in the
upper righthand ComfortSystems User
corner of the utilitysignup@duluthmn.gov

portal. Select the
circle with your

initials and select
Payment Info. Sign out

Payment Info




6. Enrolling in Auto Pay

Payments | City of Duluth

Payment methods

You can add, delete, or update your stored credil cards and bank accounts. You can also select a default payment method. If your card number has
changed, you will need to add it again as a new card

Enter the payment @ Mastercard ..4444 7
methOd(S) [=] Checking ...1156 7

Add Payment Method

114

Wl =8

&y @ ..unicipalonlinepayments.com G

= o o

Welcome back | g s

Your current balance is $0.00

Pay bills ) I( Enroll in auto pay )l( Schedule

Accounts + Add Account

0 NO ADDRESS

Select EnrO” in 123456789-001

Auto Pay $0.00
Bl NE .
Credit Balance
Due Date 9/15/2025 ($13.25)

[ |
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|
:
- |

Credit Balance

(3780,60)
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@ .. linepayments.com s G

o

Manage auto pay

Not enrolled

123435(8%00A:380146

i [ Enroll l ‘
£0.00 pE——
| | | | | N N EW
Select Enroll next to g gt
the account number shlyedey St [ Enroll
(513.25) 9/15/2025 ) N

- I ] . | el
Balance

($780.00) [LDH|

Important

— ComfortSystems will not be
charging penalties in the month of
September.

Thank you for your patience during
this transition.
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- Q@ O 555@

Enroll in auto pay

By enrolling in Auto Pay, you
understand that your account will
automatically be drafted. If you
chose to have your payment drafted
on the same day of every month, we

f ) recommend you select a date 5
- days prior to your expected due
date. If you schedule your payment
Select the payment after it is due, you may incur a late
method for the penalty that, if left unpaid, will result

in disconnection of service.

autopay

el U ey B R EL TR

Payment day
@ | want my payment to draft on my due date

~, | want my payment to draft on this day every
manth

Your first draft will be 10/7/2025.
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Enter your automatic payment
information

To complete your enroliment, enter a new card or
eCheck to charge for automatic payments on the
following account

ount description Utility Billing Account

Your automatic payments will be processed on

the due date of your bills

Select the payment
method for the How are you going to pay?
autopay

O . Mastercard ...4444 s

O [E] checking ...1156 /

(O Enter new credit card

(O Enter new eCheck

09 should we send your receipt?

utilitysignup@duluthmn.gov
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The account is now
enrolled.

w

You're all set!

You have enrolled in automatic payments for the
following account.

Account 990000354S-023-350909
Account description  Utility Billing Account

Online Payments<noreply@tylerportico.com>

To: i

@ & Reply & Replyall

City of Duluth, MN auto pay registration confirmation

Hi aypims B omman,
You have successfully set up auto pay.

Payments will appear on the account statement for your
AmericanExpress ending in “ &+ You will receive receipts when
payments are processed

Account 9900003545-023-350909

Account Description Utility Billing Account

Cancel automatic payments

August 25, 2025 12:53 PM CDT

~ Forwan



