8. Making a One-Time Payment

Login to the
Utility Access
Portal & Select
Utility Account

Select Pay
Bills

Select the
account
number to pay
and enter the

123456789-001
0 NO ADDRESS

Available services

Utility Account

Wl =

@ ...unicipalonlinepayments.com &

o= =@

Welcome back ComfortSystems User

Your current balance is $22,819.18

( Pay Now ) ( Pay bills ) ( Manage auto p

Accounts + Add Account
e

Balance
Due Date 9/2/2025 $0.00

in ol Bt §

Balance

Due Date 9/5/2025 $0.00
= l - -
Balance
Due Date 9/9/2025 $438.53
F T i B
< o @ =
Balance Payment amount
SU 00 10.00



8. Making a One-Time Payment
payment
amount

To manage your _Jr@ a2e %‘ |
payment O ===l e O
information, you
are directed to a Sign in to community access services
payment portal. for City of Duluth.
If you have Email address
never created ‘ ‘ |
credentials in Password Requirements:
this portal, ("] Keep me signed in .. A': I|?)av§ter8c§:ea[ae(;z:s
select Create an . Anumber
Account.
***Important: OR

Register with -
[ 1]
the same email 7 “ u )

used for the Unlock account? Help &
Utility Access
Portal ]

Create an account




8. Making a One-Time Payment

@

A conservation@duluthmn.gov

=g

2, conservation@duluthmn.gov
Set up security methods

Security methads help protect your Tyler Portice Citizen Set up SECUI'It)r‘ methods

account by ensuring only you have access.

O ptlon to U se Security methods help protect your Tyler Portico Citizen
Mult-Factor Optional account by ensuring only you have access.
Authentication , Optional
Google Authenticator
Th is iS Enter a temporary code generated from the Google Authenticator
app. .
. . Google Authenticator
O ptl O n a I’ CI I c k Setup » Enter a temparary code generated from the Google Authenticator
continue to e
skip this [ Okta Verify Setup =
QOkta Verify iz an authenticator app, installed on your
phone or computer, used to prove your identity
feature. Okta Verify
Setup - 0 Okta Verify is an authenticator app, installed on your
phone or computer, used to prove your identity
Phone Setup »

Verify with a code sent to your phone

Setup »

Back to 5'|g|-| in |



8. Making a One-Time Payment

Once you are
logged in or
login the first
time you are
directed to
enter the
payment date,
method, and
receipt email.
Click Continue
to review and
submit.

-
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& ..ntylerporticocom O G

Enter your payment information

When would you like to pay?

How are you going to pay?

(O Enter new credit card

() Enter new eCheck

Where should we send your receipt?

Ernail for recaipt™®

utilitysignup @duluthmn.gov

Summary

Subtotal 5$10.00

&n additional fee may be charged based on your method of
payment

You will not be charged until you review your
payment on the next step

&,

R
Back Continue
R—




